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Opponents of Ohio American Water apparently have a new ally in their fight against water rate
increases.

The Public Utilities Commission of Qhio released a report Monday, Nov. 30 that recommends rate
increases next year be cut from as high as 26 percent to between 4.3 and 7.3 percent, and to 3.6

to 5.3 percent for wastewater,

"Staff concludes that the business model currently utilized at Ohio American Water Company must
be updated or altered,” stated PUCO's report. "Cost growth trends that exceed the inflation rate
and the customers' ability to pay relative to the rate of household income growth, are
unsustainable in the longer term."

Another recommendation by the PUCO stalf report was the removal of a step increase for three
additional years that would raise the proposed increase to 60 percent.

The PUCO report stated that Ohio American
Water argues for step increases in part by
reporting they would save customers $2.1
million, because the company would not have to
file separate rate increase applications, and that
customers would be better prepared for future |
increases.
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"We believe the PUCO is so aggressive against P e '

OAW now because of the facts we brought to i ]

them," said Fight the Hike co-chairman James

Welch. "They're finally listening to us because
we're an organized group of upset people."

In as released statement,, Welch said, "The
report confirms what ratepayers have been
telling the PUCO for years -- that if excessive
water rate hikes don't end now, the typical Ohio
American Water bill will eventually be higher than an entire household paycheck. Our water bills
are already mare than our gas and electric combined."”

With the more moderate increases, the PUCO staff report stated Ohio American Water should work
on cost control measures and shareholders, not customers, should pay for annual incentive
awards during the recession.

Other issues the PUCO report found with the Ohio American Water proposed increase included an
overstated rate case expense and "vintage" plant additions that should have been included in prior
cases.

Formal opposition against the rate increases began over the summer with the forming of Fight the
Hike Ohio for customers who live in Blendon, Madison, Norwich, Perry, Prairie, Sharon and Truro

townships. Doing public relations work for the citizens group is Walerhouse Public Relations, a
company from Tennessee. BcIorc you
Central to the complaints are a series of rate increases since 2005 that Fight the Hike Ohio said get carried
increased bills by 325 percent to Ohio American Water customers. HWH}'- e

Even without the planned increases for 2010 through 2013, the group said, Ohio American Water
customers are paying double the water costs of their neighbors.

Ohio American Water has said the increases are needed to upgrade poor infrastructure, and its
custemer base -- spread across seven townships in noncontiguous areas of the county -- are more
expensive to service than residents in Columbus,

Mary Beth Johnson, manager of external affairs, said the company is reviewing the report and
plans to file a rebuttal by the end of December, before a 30-day deadline to respond.

Public hearings on the proposed rate increase are expected be held in January with PUCO S;gn up for a Free
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